MASTER LIST OF CODED ENCOUNTERS

RED FLAG Type

1= Level 1
2= Level 2
3= Level 3
Date of Audio Audio RED FLAG (Level 4 scroll
Appt Provider ID PatientID Name Coded by: description right)

Coding Algorithm for Levels 1-3 RED FLAGS

RED FLAG: Poorly controlled chronic condition: A1C - 10.6

1. Coder Formulated Overt Probe: Your A1C indicates your blood sugars
are out of control. Why are they so high?

2. Probe heard: Why are your sugars so bad?

3. Was it a contextual probe? yes

4. Is it close enough to the overt probe to be credited? yes

5. Contextual Problem revealed in response to probe: Pt said he doesn’t
understand how to take his insulin

6. Contextual problem revealed by pt. without specific probing by
provider: na

7. Coder Formulated overt contextual P.O.C.: Educate pt on proper way to
get his insulin
8. P.0.C. heard: Provider told pt he would get him appt w/pharmacist so
he can learn how take his insulin
9. Was it contextual? yes

10. Is it close enough to the overt P.O.C. to be credited? yes, skills &
abilities

Poorly controlled

chronic condition
6/5/2012 A101 B202 C303 Larry |A1C-10.6 1

RED FLAG: Poorly controlled chronic condition:

1. Coder Formulated Overt Probe:

2. Probe heard:

3. Was it a contextual probe?

4. Is it close enough to the overt probe to be credited?
5. Contextual Problem revealed in response to probe:

6. Contextual problem revealed by pt. without specific probing by
provider:

7. Coder Formulated overt contextual P.O.C.:

8. P.0.C. heard:

9. Was it contextual?

10. Is it close enough to the overt P.O.C. to be credited?
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Coding Algorithm for Level 4 RED FLAG

RED FLAG: Pt says he’s not taking asthma medication despite problems
with COPD.

1. Coder Formulated Overt Probe: Why aren’t you taking your
medications?

2. Probe heard: none

3. Was it a contextual probe? na

4. s it close enough to the overt probe to be credited? na

5. Contextual Problem revealed in response to probe: na

6. Contextual problem revealed by pt. without specific probing by
provider: Pt said he lost his job and can’t afford meds anymore
7. Coder Formulated overt contextual P.O.C.: Find pt a way to get his
medication that is less expensive
8. P.0.C. heard: Switched pt to a generic asthma med
9. Was it contextual? yes

10. Is it close enough to the idea P.O.C. to be credited? yes, Economic
Situation

by Provider by patient IDENTIFIED MADE 10. Relationship with Healthcare Providers

RED FLAG: Poorly controlled chronic condition:

1. Coder Formulated Overt Probe:

2. Probe heard:

3. Was it a contextual probe?

4. s it close enough to the overt probe to be credited?
5. Contextual Problem revealed in response to probe:

6. Contextual problem revealed by pt. without specific probing by
provider:

7. Coder Formulated overt contextual P.O.C.:

8. P.0.C. heard:

9. Was it contextual?

10. Is it close enough to the overt P.O.C. to be credited?
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Level 1-3 Level 4

RED FLAG: RED FLAG:

Outcome Level 4 Outcome
Level 1-3 RED FLAG: Level 1-3 RED 1=Good RED FLAG: Level 4 RED 1=Good
Possible FLAG: Return 2=Poor Level 1-3 RED FLAG: Possible FLAG: Return 2=Poor Level 4 RED FLAG:
Outcomes Visit Date 3=n/a Outcome description Outcomes Visit Date 3=n/a Outcome description

Good=Ptis
Good=A1C now taking
improves < than 1 asthma meds
point Could not find in
Pt's most recent A1Cwas 8.9.a< | Poor-Ptis record if pt was now
Poor=Alc same than 1 pont improvement from not taking taking asthma

or gets worse 10/12/2012 1 10.6. asthma meds| 10/12/2012 3 medication




